
 
 

RESERVATION PROCEDURES	  
 

Reserved Allocation 
• Confirmed automatically 16 months prior to use, per Interest Calendar 

 
Same-Season Exchange 

• Requests accepted 15 months prior to the desired reservation for full, Saturday-to-Saturday weeks 
• Reserved allocation must first be released to request a different week 

 
Alternate-Season Exchange 

• Requests accepted 13 months prior to the desired reservation for full, Saturday-to-Saturday weeks 
• Reserved allocation must first be released to request a different week 

 
Open Exchange 

• Requests to release less than 7 nights of reserved allocation accepted within 6 months of the reservation 
• Requests to reserve less than 7 nights accepted within rolling 6-month window 
• Reserved allocation must first be released to request a different reservation 

 
Space Available Per Diem 

• Requests accepted within 2 months via phone, email, or website for reservations up to 7 nights in length 
• Multiple concurrent reservations may be reserved based on availability 
• Owner Per Diem rate is for owners and their immediate families occupying the residence 
• Guest Per Diem rate is for unaccompanied, non-immediate family members occupying the residence 
• Reservations must be reserved by the primary owner 

 
Wait List 

• Wait list requests may be made for Same-Season Exchange, Alternate-Season Exchange, Open Exchange, or 
Space Available Per Diem reservations 

• No wait list requests for Same-Season Exchange, Alternate-Season Exchange, or Open Exchange shall be taken 
unless a corresponding number of allocated nights are first released 

• No wait list requests shall be taken for upgrade requests 
• Wait list requests are neither taken nor kept within 14 days of a desired arrival date 

 
Cancellation Policy 

• Reserved allocation or exchange reservation cancellations received 45 to 31 days prior to arrival will result in the 
forfeiture of 50% of the reservation nights 

• Cancellations received 30 to 0 days prior to arrival will result in the forfeiture of 100% of the reservation 
• Per Diem cancellations received 45 to 31 days prior to arrival will result in the owner paying 50% of the 

reservation value cancelled 
• Per Diem cancellations received 30 to 0 days prior to arrival will result in the owner paying 100% of the 

reservation value cancelled 
 
Timbers Reciprocity Program (TRP) 

• Owners may deposit full, Saturday-to-Saturday allocated weeks for trade in the TRP 
• Deposits must be made greater than 90 days prior to the scheduled arrival date 


